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Okehampton Business Centre — Open Day

Friday September 12 " is the official opening of
the Okehampton Business Centre, and we at
Business Information Point would like to invite all
readers of this newsletter to come along at anytime
between 10.00 am and 4.00 pm.

Local MP Geoffrey Cox will officially open the centre
at 2.30 pm.

Throughout the day visitors will have the opportunity to view this environmentally friendly building and meet
representatives from the following organisations and projects attending who are ready to give you help to
make your businesses grow and develop: -

Business Information Point -  We'll be here to tell you about our latest projects, offering business advice
and training. Please stop by for a chat!

Business Link - Will be here brokering solutions for all businesses, young and old

Dartmoor Hill Farm Project -  Offer support for Dartmoor’s farmers, including the Dartmoor Farmers
Association

Dartmoor Partnership - Previously the Dartmoor Tourist Association, see how they are working for
Dartmoor’s businesses

Devon County Council’s IT Training for Producers - Will be here to tell you about their free IT training,
software advice and information available on grants for software

Devon Renaissance - Find out more about this rural funding organisation

Devon Rural Network - Meet the people that communicate rural issues to both local and national
organisations

Duchy Rural Business School -  Would like to tell you about their VTS training, apprenticeships and work
based learning

Duchy Square Centre for Creativity — Now in the course of construction this iconic building will become a
hub for creative businesses on Dartmoor.

Envision - South West businesses can find out about the environmental advice available

Redundant Building Grant -  Are helping rebuild Devon’s redundant buildings, find out how

Ruby Country - Assisting businesses through the branding of the Ruby Country area and their network of
trails

South West Forest - Making the most of existing and new woodlands, find out what grants are available
South West Rural Enterprise Gateway - Learn about the gateway to the new RDPE grant program

Train to Gain - Find out about the training brokerage and funding available for all businesses

West Devon Food & Drink Network -  Are supporting food and drink businesses in the area, see what
advice and training they can offer

Women and Work - Learn about Lantra’s flagship training grant and support for women in the land based
and rural industries

Please drop in at anytime between 10 and 4 pm and we will be pleased to show you round and discuss
your needs for the future.




FSB DEVON BUSINESS AWARDS 2008

The Winners of the first FSB Devon Business Awards were announced at a glittering Award
Ceremony and Dinner at The Palace Hotel in Torquay on Friday 6" June. The evening was
hosted by David Fitzgerald, BBC Radio Devon and was attended by all the finalists and their staff,
the sponsors and their guests, representatives from the leading business organisations in the
county, media partners, SW Regional Development Agency and local dignitaries.

The winners each received a superb trophy, made by local glassmakers, Our Glass from
Cockington, together with a cheque for £250 and the County Winner was presented with a trophy
and a cheque for £1,000

Our special congratulations to Nicky and Paul Edmun ds of Insideout, Tavistock for winning
the; -
Business Award for Service Excellence
Sponsored by Vehicle Save UK Contract Hire & Leasing Limited, Exeter

Internet Advertising becoming more important than e ver

The use of the internet to provide information to consumers who are making buying decisions is
continuing to expand.

During 2007 the annual spend on online advertising is up by almost 40 per cent, reaching £2.8bn
in 2007. For the first time, more money was spent on internet advertising than the combined
advertising spending on ITV1, Channel 4, S4C and five (£2.4bn).

Paid-for search advertising (such as Google Ads) still dominates the internet market, up by 39 per
cent during 2007 at £1.6bn. Classified advertising saw the largest increase in 2007 — up by 54 per

cent to £600m while display advertising grew by 29 per cent in 2007 accounting for a further
£600m of advertising spend.

Should you consider how you are approaching the use of the internet to advertise

your business?
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New guidance on consumer protection regulations

The Government has issued new guidance for traders to help them comply with the Consumer
Protection from Unfair Trading Regulations 2008. The guidance concerns invitations to purchase.
The examples of invitations to purchase include "a price on a product in a shop", "a page or pages
on a website where consumers can place an order”, and a "text message promotion” to which
consumers can directly respond in order to purchase the promoted product”. The guidance also
states that failing to disclose limited stock used in promotions breaches the regulations — traders
must make it clear in their promotional material that they are using limited stock.

Read more on this story at: www.out-law.com/page-9328




EVENTS

Inside track on flexible working

Thursday 18" September 2008
The Bedford Hotel, Tavistock
9:30 am —12:30 pm

Changes in legislation scheduled for April 2009, will extend the right of flexible working to an
estimated 4.5 million employees in the UK. It is expected that smaller business will probably find it
most difficult to prepare for and accommodate these changes. This event will help you find out
how flexible working can work to your advantage, offering some practical hints and tips on
understanding the expectations of your staff and your customers and getting a solution that fits
everyone’s needs, including yours!

Guest Speakers include:

Hilary Broadley of Broadley Speaking Limited a successful telemarketing firm which has used
flexible working to their advantage. Managing Director, Hilary Broadley, describes the essential
practicalities of understanding and planning flexible working so that it can satisfy both your clients
and your employees’ needs.

Dee Cox of Quality South West who help organisations to improve their performance through
people and processes, Dee will be discussing some of the key issues surrounding flexible
working, such as retaining skilled staff, recruitment costs and talking about operational and
management concerns.

Vincenta Pallett of Bond Pearce Solicitors will give essential legal guidelines on flexible
working. What you need to know and why.

A Case Study For

Water Efficiency & Cost Saving
Tuesday 14" October 2008
Okehampton Business Centre, Okehampton
9.30 am —12.30 pm

We invite you to share in how businesses have been successful in improving water efficiency, and
are proud to introduce —

Jon Wood of South West Water - The Water Industry Achievement Awards
2008 first prize winner in the 'sustainability’ category in recognition of the suite of
schemes set up specifically to help business customers save water and money

Richard Power of The Silver Springs Hotel —  The Hotel is particularly proud of
their high standards and has been accredited with the prestigious Gold Award for
Green Tourism 2008 for their guest accommodation.

James Jacobs of Envision South West —  Giving an overview of additional cost
saving environmental improvements (inc. Energy efficiency and Renewable
Energy).

Jon Wood comments that “Businesses who have made no previous attempts to
save water can typically make savings of around 2 0% with little or no cost and
some have even achieved savings as high as 70% with paybacks in as low as three
months ”




Working Together in 2009
Can you increase your sales and increase your profits?

The Bedford Hotel, Tavistock — Wednesday 1* October 2008

Okehampton Business Centre, Okehampton — Wednesday 8" October
The workshops will run from 7.00 pm until 9.00 pm

Research has shown that more and more visitors coming to Devon want to buy local produce
when on holiday. However, many smaller producers like yourselves miss out on these potential
sales as visitors don’'t know where you are or what you sell. By working together with the tourism
industry there is a great opportunity to increase sales and possible by developing local groups with
other like minded local producers to supply letting cottages and holiday parks, etc. which can
develop into ongoing repeat sales.

To help you get the tools in place we are running free practical workshops to show how you can
get more sales with only a small amount of effort. Practical advice and direction will be provided
through presentations from:

John Eggins of Leigh Farm Gourmet Foods A local producer who is
already developing his food business. They now run a farm shop, attend at
farmers markets and employ a full time butcher.

Helpful Holidays - a holiday letting company who want to work closer with
local producers

The evening will be very practical, with everyone working together to make sure that 2009 will be a
successful year. To help with the ongoing development and to answer any queries, a follow up
workshop will be arranged.

A case study for

Online Selling for Accommodation Providers
Tuesday 11™ November 2008
Okehampton Business Centre, Okehampton
9:30 am — 12:30 pm
“Recent research has found that 53% of visitors use the Internet to make a first booking.” (VisitBritain 2005)

So we are inviting you to share in the secrets of successful online selling for accommodation
providers, the case study will be presented by: -

Simon Tregoning of Classic Cottages  has a portfolio of 707 properties,
Managing Director and Award Winner for Best Website 2008 Simon
reveals his top tips for success and selling accommodation online.

Jacqui Gulliford of Classic Cottages describes the essentials of
presenting your property, she says fastidious attention to detail and a
warm welcome really pays dividends, and 87% of our clients say the
brochure description is excellent.

Matt Bowkett of South West Tourism  an expert web marketing specialist
explains how you can get ahead of the game and expand your online
activities to increase bookings and income.

These events are free of charge and, as such, places are allocated on a first come first served
basis. To reserve your place simply call us on free phone 0800 592872 or email us at
team@bipwestdevon.biz




Let’'s Talk Starting in Business
We are running free, practical workshops, in conjunction with Barclays Bank, throughout the
autumn to help people to learn what is involved in starting and running a successful business.

The courses will cover the nuts and bolts of starting your business from market research and
marketing, through to setting up simple accounts and all the legalities in between. Course dates
are as follows: -

Tuesday 30" September — Okehampton Business Centre, Okehampton
Tuesday 25" November — Tavy Business Centre, Tavistock

Workshops will run from 9.30am until 1.30pm

So, if you, a relative or a friend are thinking of starting your own business and would like to come
to one of these free workshops please call us on free phone 0800 592872 to book your place.

Government seeks help from rural businesses

The Government is calling on rural businesses to help it understand the effects of the credit crunch
on the rural economy. Rural businesses and communities are invited to forward their comments on
the impact of the financial market on employment, investment, property, community activity, and
economic development activity. Rural businesses are also invited to comment on how the impact
can be reduced.

This is your opportunity to make the government aware of impacts and concerns in our rural
community and businesses. They want to know what is happening to economic activity and
development, what might happen and who should do what about it.

The type of comments and information that is being sought includes:

* What impacts are current financial difficulties having on: -
Employment;
Investment;
Property including housing;
Community activity,
Private and public sector economic development activity and plans?

* How can these impacts and risks be reduced? Are you taking any such steps in your
business?
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* What is needed to stimulate recovery and regeneration in future?

To help ensure your rural voice is clearly heard please send your comments and any supporting
evidence to the Rural Economies team by 15 September , at
louise.rixham@ruralcommunities.gov.uk. If you prefer to offer your views directly and online,
Professor Parkinson has created an online survey at www.survey.ljmu.ac.uk/creditcrunchsurvey

ARE YOU OVERWHELMED BY COMPUTERS AND ICT?

For many business owners and managers all this talk about internet marketing and e-
communications is a bit overwhelming, yet the need to embrace IT in business is greater than ever
before. Getting the right advice on what systems to use or different software packages is a bit of a
minefield, thankfully there is a new organisation e-skills UK that is set up to provide impartial no
nonsense assistance.

Go to www.e-skills.com and on the home page there is a link to a business IT Guide, which is a
comprehensive easy to understand guide on IT in business.




The Deadline for Energy Performance Certificates - 15" October 2008

An Energy Performance Certificate (EPC) is intended to inform potential buyers or tenants about
the energy performance of a building, so they can consider energy efficiency as part of their
investment or business decision to buy or occupy that building.

An EPC will provide an energy rating for a building which is based on the performance
potential of the building itself (the fabric) and its services (such as heating, ventilation and
lighting). It is accompanied by a recommendation report, which provides recommendations
on how the energy performance of the building could be enhanced, together with an
indication of the payback period.

An EPC is only required for a building when constructed, sold or let. For the purposes of the
regulations a building is defined as:
“A roofed construction having walls, for which energy is used to condition the indoor climate,
and a reference to a building includes a reference to a part of a building which has been
designed or altered to be used separately”.

For a building to fall within the requirement for an EPC it must:
Have a roof and walls
Use energy to condition the indoor climate (such as fixed services: heating, mechanical
ventilation or air-conditioning). Although the provision of hot water is a fixed building service,
it does not “condition the indoor environment” and would not therefore be a trigger for an
EPC. The same argument applies to electric lighting.

A FINAL REMINDER!
The Self-assessment deadline for paper is returns just weeks away

HM Revenue & Customs (HMRC) is reminding people who file paper self-assessment tax returns
to get their paperwork in before 31 October, the new deadline for filing paper returns. Online
returns must reach HMRC by 31January.

HMRC is advising anyone who wants to file a paper return to start thinking about information such
as self-employment records, P60s, and record of savings and investments. The fine for failing to
return the paperwork on time is £100.

NEWSLETTER DISTRIBUTION

If you would like your BIP newsletter by email or fax send your details through to us at-

E-Mail: team@bipwestdevon.biz

Fax: 01837 659314

Address: West Devon Business Information Point, FREEPOST RRXU-ZBSL-GGZS, Okehampton, EX20
1Yz

If you no longer wish to receive the newsletter ple  ase let us know.

DISCLAIMER
Every effort has been taken to ensure the infolonatontained in these notes is correct, howevest\Wevon Business
Information Point will not be liable for any losgsing from the use of these notes or any omissioresrors contained within.

Sponsored by Devon Renaissance / SWRDA, West DBeoough Council, Devon County Council and North DeDistrict
Counci




